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starting point. This also went into the initial ‘touch points’ with the consumers. It was presented to 
the membership at our last General Meeting (2012) and there was consensus it had value.   
 
I have been given further direction to ensure we follow this through in 2013 and flag what 
resources we need to begin the transition to a new/refined customer experience. The first step is 
to re-group with the committee in February 2013 and set out our new agenda and learning 
experiences.   
 
1072 – People of the Move 
 
AGCO  
 
It was announced by the office of the CEO (Mr. Jean Major) the appointment of a new Chief 
Strategy Officer – Ms. Martha Otton. Martha undertook her appointment on Monday, the 14th 
January 2013. This position was vacated when Mr. George Sweny undertook his new role at the 
OLG. I have enclosed the statement from the CEO’s office. 
 

I am very pleased to announce that Martha Otton has been appointed as the Chief Strategy 
Officer for the Alcohol and Gaming Commission of Ontario (AGCO) effective January 14, 2013. 
 
Martha’s skills and breadth of experience will be a great asset to the AGCO as we move forward 
in modernizing the regulation of both the liquor and gaming sectors. As former Acting Assistant 
Deputy Attorney General of the Agency Relations Division for our reporting Ministry – the Ministry 
of the Attorney General (MAG) — Martha is very knowledgeable about the AGCO and is sensitive 
to the importance of the sectors and businesses that we regulate.  
 
Most recently, Martha also held the position of Director General of the Strategic Planning Division 
at Legal Aid Ontario (LAO), where she was responsible for the development of the agency’s 
strategic plan and management of LAO’s Project Management Office, Change Management 
Office and Quality Services Office.  
 
Specifically, Martha will help lead the AGCO’s change agenda including the development of a 
new and modernized regulatory framework based on risk and setting clear standards/outcomes 
for our regulated industries to achieve, an enhanced role in responsible gambling, overseeing 
AGCO’s strategic direction and coordinating stakeholder and industry relations.  As a key 
member of the AGCO’s Senior Executive Team Martha will provide direction and leadership to 
multiple departments that focus on such areas as strategic planning, portfolio and project 
management, policy and program development, stakeholder management, data analytics and 
regulatory innovation.   She can be contacted at Martha.otton@agco.ca or by calling 416-326-
8353. 
 
Martha will be working closely with many of you, so please join me in welcoming her to the 
AGCO. 

  
Bingo Association (UK)  
 
In October 2012 Mr. Paul Talboys resigned his position as Chief Executive Officer. This was after 
twelve (12) years’ service in that role. He had steered the industry through a challenging and 
difficult period.  
 
As a result of Paul’s departure, the Bingo Association announced the appointment of Mr. Miles 
Baron as Chief Executive Officer with effect of the 8th October 2012. Miles has resigned his 
position of Sales & Marketing Director at Mecca Bingo Limited (part of the Rank Group PLC). 
Miles had completed 29 years of service with Rank prior to undertaking his new appointment.  
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1073 – CGAO General Meeting 
 
Just a reminder that CGAO will be hosting its next General Members Meeting at the Holiday Inn 
(Airport East) Dixon Road on Wednesday, the 27th March 2013.  
 
 Date:   27th March 2013 
 Day:   Wednesday 
 Time:   10:00am to 2:00pm  
 Location:  Holiday Inn (Airport East) – 600 Dixon Road 
 Room:   Centennial B 
 Refreshments:  Coffee & Light Snacks  
 
1074 – The Bingo Association (UK) 
 
It has been announced that with immediate effect Gala Bingo Limited will re-join the Bingo 
Association (UK), having previously withdrawn its membership in 2008. The Chief Executive – Mr. 
Miles Baron said “As the largest operator of licensed bingo clubs in the UK, Gala Bingo are a very 
important part of the industry and it is great to have them on board and be fully integrated in all 
our work’.  
 
1075 – Mr. Cam Johnstone – And Then There Were Three 
 
It was great news to hear that in January ’13, Mrs. Johnstone gave birth to a daughter. This is 
their third child and joins her two brothers in the Johnstone Family. Both baby and Mother are 
fine and doing well.  
 
I am sure you will join me in in congratulating both parents on this exciting news.  
 
   

On-Line @ www.cgao.ca 
Information: Resources: Reference 

 
CONTACT DETAILS 
OFFICE  416-245-6365 
FAX:  416-245-3449  
E-MAIL:  nesbitt.s@sympatico.ca 
WEBSITE: www.cgao.ca  
 
If you do not wish to receive this newsletter, please contact Ms. Sandi Nesbitt at nesbitt.s@sympatico.ca 
and we will remove you from the distribution list  
 
 
 


